
Benchmarks

Rolling 
Averages 

up to 
12/15/2011

St. James HCAHPS Inpatient

Overall NRC 
Average*

NRC 90th 
Percentile 3 Months‡ Qtr 4 2011‡ Qtr 3 2011‡ Qtr 2 2011

Using any number from 0 to 10, where 0 
is the worst hospital possible and 10 is 
the best hospital possible, what number 
would you use to rate this hospital 
during your stay?

66.5% 80.0% 48.6%
 PR=5 50.0% 48.9% 59.8%

Key Drivers NRC 
Average*

NRC 90th 
Percentile 3 Months‡ Qtr 4 2011‡ Qtr 3 2011‡ Qtr 2 2011

Communication with Nurses 74.3% 82.3% 77.3%
 PR=63 79.1% 64.9% 71.9%

Cleanliness of Hospital Environment 70.1% 82.1% 75.0%
 PR=68 78.0% 63.2% 74.8%

Quietness of Hospital Environment 54.7% 69.4% 54.8%
 PR=49 53.3% 56.8% 61.1%

Highest Scores NRC 
Average*

NRC 90th 
Percentile 3 Months‡ Qtr 4 2011‡ Qtr 3 2011‡ Qtr 2 2011

Discharge Information 82.5% 89.5% 86.8%
 PR=75 89.5% 82.7% 80.7%

Communication with Nurses 74.3% 82.3% 77.3%
 PR=63 79.1% 64.9% 71.9%

Communication with Doctors 77.4% 86.0% 80.6%
 PR=66 78.5% 71.2% 77.1%

Lowest Scores NRC 
Average*

NRC 90th 
Percentile 3 Months‡ Qtr 4 2011‡ Qtr 3 2011‡ Qtr 2 2011

Overall Rating of Hospital 66.5% 80.0% 48.6%
 PR=5 50.0% 48.9% 59.8%

Quietness of Hospital Environment 54.7% 69.4% 54.8%
 PR=49 53.3% 56.8% 61.1%

Communication About Meds 58.9% 68.1% 57.3%
 PR=35 59.1% 55.1% 60.3%
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µ - Warning: n-size is low!        ‡ - Data is not final and subject to change.       * - Benchmark that is used to determine the color on each line.         PR=Percentile Rank

Yellow - score is less than the NRC Average, but may not be significantly

Green - score is equal to or greater than the NRC Average

Red - score is significantly less than the NRC Average
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Discharge Dates From Apr 1, 2011 to Dec 31, 2011

HCAHPS Stoplight Report

https://catalyst.nrcpicker.com/CHESTJAM/HCAHPSSR/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=MrkH7xHrKfQSuMxaNjCQX2bxpymqndnaNiooCoj%2fP3qvzXt%2f24lSkwWW%2bYlIjglyBE0Qo98dBEEXINCAGAxjeBooAzmfYn0vQ8LXoqFZfkCgjUtLtXH6LkQ6yu85Xea1GbPrF36%2bAHXkeAe5fMZ%2bJ7MOEjy3y5G0g6Iv8YTftskvsdsS12bVbR6uvYCl72L2IuOCsG7N4Xyd2jm2%2bher9h7NHrrdxrdGrxXqv0RGyib2adE3rCEUqn%2fqBOuhO4Lf
https://catalyst.nrcpicker.com/CHESTJAM/HCAHPSSR/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=MrkH7xHrKfQSuMxaNjCQX3vGa27e5f7X9mvTitYASx7qZKyyJdn1%2fTt5WNzWHF3XblzqOJrr6WEE1tWeGLBhugi8SFvizEvZFoHoCfalZWHPaQXX3deux4lzRo3mExFo%2fh84AAhroQEKyfAobprMxlhVcdT3hNXiXRbk5hpQW%2bj4QFIKX3rEYv5tymHOTbMq3%2baIQN53jg041fah75%2bqf5ZC0mr1MY%2bFRWDxJOqaYA1UixKZBrO7nHmOnfkzbpXQ
https://catalyst.nrcpicker.com/CHESTJAM/HCAHPSSR/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=MrkH7xHrKfQSuMxaNjCQX5OI7T8j0TjdbZm5X3tycbHrp9YRCj%2fvsEXd6oT%2blKizjuWbEHmLub4%2bH8jXyyfWL1E6i9UQHQqzgUhRML12iRvpillNsBifIDV%2fQv73ZLMOExXt6zABwDX%2bQwkgfb913UzmYygQ6rRz2ZcPeMiNGTxDy9b5adx4P1udOcZahkcUbZXqZs0NtgIfB9YCAtcBomdlQuC10ghY0RrUZA3K1dE%3d
https://catalyst.nrcpicker.com/CHESTJAM/HCAHPSSR/_layouts/ClientReporting/PercentResponseDrillthrough.aspx?p=MrkH7xHrKfQSuMxaNjCQX7IhbEq5bRWEsC7bEggtX4N3xntFGFz7rPjmQNwlFYwI9FX%2bkOnhE5%2bE%2b9tsqqyea85cbJCY9QJAky95AUv1ykUhe7EVICLlP02aZzF54sewaj9o3DhxqcaaDW9ISjRFovIdTfuEAGCApNDNucaW3v%2b5m8Dz%2bQx%2f0Z3LevdTBXqxw7wIJ0EY2aHiKhVlDkpEgBz3zB5O3FipX386%2bturkh8%3d
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/20/Comm%20with%20Nurses.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/17/NRC%20PickerCleanliness%20and%20Quiet.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/17/NRC%20PickerCleanliness%20and%20Quiet.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/21/Improving%20Discharge.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/20/Comm%20with%20Nurses.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/18/Comm%20with%20Docs.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/17/NRC%20PickerCleanliness%20and%20Quiet.pdf
https://catalyst.nrcpicker.com/CatalystHome/Lists/Resources/Attachments/19/Comm%20about%20Meds.pdf
https://catalyst.nrcpicker.com/CHESTJAM/HCAHPSSR/default.aspx

